PATENT 
Serial No. 10/654,188 
Attorney Docket No. 8C20. 1-740 
Cingular Reference No. C02-0092-000 

In the Claims: 

Please amend the claims ( str i koth rough indicating deletion and underline indicating 
insertion) as follows: 

1-2 (Canceled) 

3. (Currently amended) A system for reporting the performance of a 
telecommunication network or portion thereof, comprising: 

at least one user interface device for enabling requesting of a network 
performance report and selection of a configuration of the report , the user interface 
device providing a first user option for requesting a first input parameter to base the 
report at least in part upon common data and a second input parameter to base the 
report at least in part upon performance data, wherein by spoc i fy i ng at l oast ono of 
tho fo ll ow i ng i nput paramotors: common data defines fixed properties of a set of one 
or more network elements and performance data defines operational performance of 
a set of one or more network elements ; 

a call statement module configured to receive and convert said input 
parameters into a database procedure call statement; 

a database report module programmed to: 

(i) receive said procedure call statement; 

(ii) query meta-data tables comprising network data so as to determine 
location of information for data responsive to said call statement; 

(iii) receive from said meta-data tables the location information, and; 

(iv) use the location information to retrieve data responsive to said call 
statement; and, 

a report presentation module that is programmed to: 

(i) receive the responsive data; and 

(ii) convert the responsive data into the requested network performance 
report having the selected configuration. 
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4. (Previously presented) The system of claim 3, wherein the system provides 
access to both (i) performance data comprising statistical measurement data, and (ii) 
a common data source containing common data about reported network devices not 
included in the statistical measurement data, so as to permit the common data and 
statistical data to be grouped by management areas. 

5. (Previously presented) The system of claim 3, further comprising a first data file 
comprising the common data for at least one network device within said network, 
and a second data file comprising the performance data for said device. 

6. (Previously presented) The system of claim 5, wherein said common data 
identifies at least one of the following output parameters: physical location, 
technology, vendor, commercial sector, market, geographic location, related 
personnel, and air interface technology. 

7. (Previously presented) The system of claim 5, wherein said performance data 
includes values related to at least one of the following output parameters: call 
volume, busiest time period, quality of service, dropped calls, blocked calls, message 
volume, maintenance status, and report status. 

8. (Previously presented) The system of claim 5, wherein said network device 
comprises at least one of the following devices: switches, cell sites, and nodes. 

9. (Previously presented) The system of claim 5, wherein said database report 
module further comprises a processor programmed to use said location information 
to view said first and second data files for said responsive data. 

10. (Previously presented) The system of claim 9, wherein the system provides 
access to common source data regarding said network device, and said system 
further comprises a common data loader programmed to load said common source 
data into said first data file. 
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11. (Currently amended) The system of claim 9, wherein the system provides 
access to performance source data regarding said network device, and said system 
further comprises a common performance data loader programmed to load said 
performance source data into said second data file. 

12. (Currently amended) A method for reporting the performance of a 
telecommunication network or portion thereof, comprising the steps of: 

retrieving common data r el at e d to at l east on e n e twork d e v i c e defining fixed 
properties of network elements ; 

retrieving performance data rolatod to sa i d at l oast ono network dov i co 
defining operational performance of network elements ; 

storing said common data in a common data table i n commun i cat i on w i th a 
metadata tab l o ; 

storing said performance data in a performance data table i n commun i cat i on 
w i th sa i d m e ta - data tab le; 

prompting via a user interface for a report request to provide a network 
performance report, the report request including a configuration reguest for a report 
configuration, a common data request to base the report at least in part upon 
common data, and a performance data request to base the report at least in part 
upon performance data; 

creating a procedure call statement in response to a the report request fef-a 
r e port of a sp e c i f i c conf i gurat i on, wh e r e in th e r e qu e st i nc l ud e s r e port param e t e rs 
s ele ct e d from at le ast on e of sa i d data tab le s ; 

querying satd a meta-data table for information regarding data identified by 
said call statement; 

using said information to create a query statement; 

executing said query statement so as to select data from at least one of said 
data tables; and 

using the data selected to produce a report having said specific 
configuration. 
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13. (Previously presented) A method as claimed in claim 12 wherein the system 
provides access to both (i) performance data comprising statistical measurement 
data and (ii) a common data source containing common data about reported network 
devices not included in the system measurement data, so as to permit the common 
data and statistical data to be grouped by management areas. 

14. (Previously presented) The method of claim 12, wherein the common data is 
retrieved from a first data file comprising the common data for at least one network 
device within said network, and wherein the performance data is retrieved from a 
second data file comprising the performance data for said at least one device. 

15. (Previously presented) The method of claim 14, wherein said common data 
identifies at least one of the following output parameters: physical location, 
technology, vendor, commercial sector, market, geographic location, related 
personnel, and air interface technology. 

16. (Previously presented) The method of claim 14, wherein said performance data 
includes values related to at least one of the following output parameters: call 
volume, busiest time period, quality of service, dropped calls, blocked calls, message 
volume, maintenance status, and report status. 

17. (Previously presented) The method of claim 14, wherein said network device 
comprises at least one of the following devices: switches, cell sites, and nodes. 

18. (Previously presented) The method of claim 14, further comprising using said 
location information to view said first and second data files for said responsive data. 

19. Previously presented) The method of claim 18, wherein common source data 
regarding said network device is accessed, and a common data loader is 
programmed to load said common source data into said first data file. 
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20. (Currently amended) The method of claim 18, wherein performance source data 
regarding said network device is accessed, and a common performance data loader 
is programmed to load said performance source data into said second data file. 

21. (Previously presented) A computer-readable medium comprising computer 
readable instructions for reporting the performance of a telecommunication network 
or portion thereof, said instructions whiek, when executed, perform the steps of: 

storing common data in a common data table in communication with a meta- 
data table , the common data defining fixed properties of network elements ; 

storing performance data in a performance data table in communication with 
said meta-data table , the performance data defining operational performance of 
network elements ; 

prompting via a user interface for a first user-input reguest to base a report at 
least in part upon common data and for a second user-input request to base the 
report at least in part upon performance data; 

creating a procedure call statement based on said request; 

querying said meta-data table for information regarding data identified by 
said call statement; 

using said information to create a query statement; 

executing said query statement so as to select data from at least one of said 
data tables; and 

using the data selected to produce a report according to said specific 
configuration. 

22. (Previously presented) The computer-readable medium of claim 21 , wherein the 
steps further comprise accessing both (i) performance data comprising statistical 
measurement data and (ii) a common data source containing common data about 
reported network devices not included in the system measurement data, so as to 
permit the common data and statistical data to be grouped by management areas. 
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23. (Previously presented) The computer-readable medium of claim 21 , further 
comprising accessing a first data file comprising the common data for at least one 
network device within said network, and accessing a second data file comprising the 
performance data for said device. 

24. (Previously presented) The computer-readable medium of claim 23, further 
comprising using said information to view said first and second data files in said 
executing of said query statement. 

25. (Previously presented) The computer-readable medium of claim 24, wherein 
common source data regarding said network device is accessed, and a common 
data loader is programmed to load said common source data into said first data file. 

26. (Currently amended) The computer-readable medium of claim 24, wherein 
source data regarding said network device is accessed, and a common performance 
data loader is programmed to load said performance source data into said second 
data file. 
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